
 
 
 
 
 

Governor’s Award for Quality and Productivity 
Frequently Asked Questions (FAQ’s) 

 
 
1. What is the Governor’s Award for Quality and Productivity (GAQP)? 
 
The GAQP is an annual recognition awarded to teams of state employees that accomplish 
service excellence through better use of state resources, process improvement, customer 
service, teamwork, diversity, and innovations in Missouri State Government. 

 
2. What is a GAQP team? 

 
For the purpose of the GAQP, a team consists of any two or more state employees of any 
agency or combination of agencies, who work together on a common project, process, or 
partnership with a community agency. 

 
3.  Who may nominate a team for the GAQP? 
 

 Any Missouri state employee, manager, supervisor, or legislator may nominate a team for the 
GAQP.   
 
4. What is the nomination process? 
 
Nominators are encouraged to download the GAQP Nomination Form, contact their 
department coordinator for a copy of the GAQP Form; or contact Julie Brown in Planning and 
Development at 751-7206 or Julie.Brown@oa.mo.gov. 

 
• Complete all pages of the GAQP nomination form.  Use additional blank pages, as 

necessary, and reference the section number and question number.   
 
• All nominations must include the one-page summary in the application information. 
 
• Review the Nomination Checklist to ensure that the nomination is complete.   
 
• Forward completed nominations to the department coordinator for review. 
 
• The department coordinator reviews the nomination form and secures the department 

director’s approval. 
 
• The department coordinator forwards the completed nomination and summary to the 

following address: 
 
Governor’s Award for Quality and Productivity 
Attn:  Julie Brown 
Office of Administration, Division of Personnel 
PO Box 388, Room 430 Truman Building 
Jefferson City, MO 65102 

 
All nominations must include signatures of the department coordinator and 
department director before the review process begins. 

 

 

http://www.pds.mo.gov/erp/2004nominationfm.doc
http://www.pds.mo.gov/erp/2004coordinators.pdf
mailto:julie.brown@oa.mo.gov
http://www.pds.mo.gov/erp/2004checklist.pdf


 
5. What is the deadline for nomination? 
 
Completed nomination forms may be submitted to the Division of Personnel, Planning and 
Development through April 30, 2004.  Contact the department coordinator for internal 
deadlines for review and approval.  Nominations must be reviewed by the department 
coordinator and must include the signatures of the coordinator and department 
director/elected official before submission to Planning and Development.   
 
6. How are Governor’s Award recipients selected? 
 
The GAQP Selection Committee are state executives who evaluate the nominations based 
on nominator responses using the following criteria:  better use of resources, process 
improvement, diversity, innovations, exemplary customer service, teamwork.  The Selection 
Committee does not consider any additional materials (e.g., videos, executive reports, 
letters, memos, etc) in the evaluation process. 
 
7. How will a team be notified that it will be receiving the Governor’s Award? 
 
Teams receiving the GAQP will be notified by the department coordinator. 
 
8. What is the date of the GAQP? 
 
The date of the award ceremony varies from year to year.  It is usually held in the summer or 
fall.  Award recipients are formally invited to attend the GAQP ceremony.  The Commissioner 
of the Office of Administration, Department Directors and others publicly recognize team 
members for their accomplishments.  Each team member receives a plaque to be displayed 
in their workplace.  Teams are also given photo opportunities with the Governor and their 
department director. 
 
9.  How many teams are selected to receive the GAQP? 
 
Of the 30 to 80 nominations each year, the number of teams receiving the GAQP varies from 
approximately 6 to 12.  The Governor gives the final approval for teams to receive the award.   
 
10.  Who organizes the GAQP? 
 
The GAQP is administered through the Office of Administration, Division of Personnel, 
Planning and Development Section.  For additional information, contact your department 
coordinator listed below.  Employees may also contact Julie Brown in the Planning and 
Development Section at 751-7206 or Julie.Brown@oa.mo.gov. 
 
 
 

http://www.pds.mo.gov/erp/2004coordinators.pdf
mailto:julie.brown@oa.mo.gov

